
Bright Futures Consultancy Ltd 

 

www.brightfuturesconsultants.com 

Founded by Ruth Bright in 2016, Bright Futures Consultancy has rapidly gained an exceptional 
reputation for helping families and schools to navigate the complex legal system of EHC plans, 
appeals and tribunals. We hold a strong code of ethics, which includes: accurate, professional 

advice-giving, empathy, honesty and integrity.  
 

We are excited to announce that we are now offering families support online, and in more creative 
ways e.g. creating webinars, online resources, template letters, prezi animations. This role is 

designed to specifically play a part on this new direction - which we hope will be an exciting concept 
to any applicants and will ultimately result in families across the UK benefiting.  

 
A bit more about us: 

 
Bright Futures is proud to offer families support through a complex special educational needs 

process to secure the correct educational provision for children and young people. We are 
passionate about giving the children we work with the best chance in education and understand that 

there are sometimes (unfortunately) many hoops to jump through in terms of securing funding. 
 

We understand that the journey is not just about fact finding; there are real people involved and the 
impact that poor processes can have on families can be exceptionally damaging. This is why we are 
not simply an advocacy service. We are real-life human beings that 'get it', and that you can rely on 

during the tough times.   

It is exceptionally important to me that the role is accessible. If you have any questions about 
accessibility, please do get in touch.  

Thank you for your time and I look forward 
to receiving your application. 

Ruth Bright, Managing Director 

(more information continued below) 



Bright Futures: E-commerce Coordinator   
Reports to: Managing Director  

Based at: Bright Futures, Unit 1, Stalker Walk, Sheffield S11 8NF  

Job type: Flexible – 200 hours of work available – office-based at the above address  

Salary: £1700 for 200 hours 

Type of contract: zero-hour contract (or contracting freelance also up for negotiation) 

Job purpose:  

- Creating visual, online resources for families to access 
- using Canva, Microsoft Office, Prezi, databases (that generate reports) and other IT 

systems to design creative and useful resources 
- Writing blogs 
- Using social media to connect with people  
- Support the creation and running of events (using Eventbrite) 
- Promoting online services offered by Bright Futures in line with the Bright Futures 

marketing campaign and Code of Ethics 
- Designing some streamlined templates and applications for staff to use, to increase 

efficiency of the business for service users 
- Gathering customer feedback/ market feedback with regards to new online 

resources 
- General administration duties 
- Potential for other projects to develop in the future and for further work to be 

available after 3 months 
 
Experience necessary: 
 

- Have knowledge and experience of using Canva, Microsoft office, Prezi and other 
design systems online 

- Familiar with online campaign/database programmes such as Infusionsoft 
- Have knowledge and experience of social media including use for business 
- Excellent writing skills  
- Excellent design skills 
- Efficiency in working on computers, particularly the programmes listed above 
- Good communication skills 
- Ability to use own initiative 

 
 
Our Office, ethos and the environment 
 
Here at Bright Futures, it is so important to us that anyone employed feels valued and 
enjoys their work here. We have put a great deal of love in to the business, but also in to the 



environment too (let’s face it, this is important! You will be spending 25 hours of your week 
here – we want you to love it). We are constantly thinking about what makes a good 
employer, and how to support our employees to be part of the Bright Futures Community. 
This includes accessibility considerations including flexi-time, continued training regarding 
employer needs such as mental health and wellbeing, and the idea that a really great 
working relationship is built on trust, support and mutually ‘going the extra mile’ for one 
another.  
 
If you want to pop in to get a feel for what we do and hope we operate, please do get in 
touch and arrange an appointment! 
 

 
 
We also share an office with Bearhugs! We love them! They are some of the most 
inspirational people we know. They also share some of our most lovely values: 
www.bearhugsgifts.com  
 
One last note, we share an office with Ruth’s pet dog, Ruby. She is with us every step of the 
way and it feels like we sometimes have a therapy dog in the office! 
 
Thank you for taking the time to read this advert, and we look forward to receiving your 
application. Please find the application form attached to the webpage, separately. 
 
From, Bright Futures Team  
 


